
 

Complex 
All Purpose Scale and Film Remover 
Product Number 4503 
 

Description 
A powerful, economical, fast acting acid product designed to rid the dishmachine of scale and lime formations due to hard water 
precipitates. This balanced product works quickly to brighten internal surfaces and leave them sparkling. 
 

Directions 
DELIME DISH MACHINE: Drain, flush, and clean out dish machine. Pull screens and flush to clean. Disconnect dispensing equipment to 
prevent the addition of detergent during descaling operation. Close drain of dishmachine. Add 1 ounce of delimer per gallon of water 
capacity for the dishmachine. Fill machine to normal operating level with hot water. Run machine in manual mode for up to 5 minutes. 
Check to see if lime scale is being removed. If this is an initial treatment or there is a severe lime problem, increase the amount of 
delimer being used. Drain dishmachine and flush thoroughly with clear water. Fill dishmachine and run through a normal operating cycle. 
Drain and flush again. Engage the dispensing equipment. 
 
This product is not suitable for exterior surfaces of dish machine surfaces or for any other non-dish machine use. This product 
is best suited for internal circulation within the dish machine. Do not allow product to soak inside dish machine. Contact time 
should not exceed 5 minutes. Do not allow product to dry on stainless surfaces. Always wear proper gloves, apron and eye 
protection when using this product. 
 
Always wear proper gloves, apron, and eye protection when using this product. 
 

Technical Data 
Color  ..................................................... Clear, Violet 
Scent  .................................................... Pungent 
Foam  .................................................... None 

pH (1% solution)  ................................... 2.4-2.6 
Viscosity ................................................ Light 
Density .................................................. 8.79 lbs./gallon 

 
Product Category: Warewash/Mechanical Washing 
DOT Shipping Name: Corrosive Liquid, Acidic, Inorganic, N.O.S., (contains hydrochloric acid), 8, UN3264, II 
 

 
DANGER 
HAZARDS: Causes severe skin burns and eye damage. PRECAUTIONS: Avoid breathing fumes and vapors. Wash hands thoroughly 
after handling. Use only outdoors or in a well-ventilated area. Wear protective gloves & eye protection. 
 
RESPONSE/FIRST AID: Have product container or label with you when calling poison control center or physician. IF SWALLOWED: 
Rinse mouth. Do NOT induce vomiting. Immediately call a POISON CENTER or doctor/physician. IF ON SKIN: Remove immediately all 
contaminated clothing. Rinse skin with water/shower. Wash contaminated clothing before reuse. IF IN EYES: Rinse cautiously with water 
for several minutes. Remove contact lenses, if present and easy to do. Continue rinsing. Call a poison control center or physician for 
treatment advice.  
 
STORAGE & DISPOSAL: Store locked up. Dispose of contents/container to trash after rinsing container. 
 
 


