
   

Reward Solid 
Solid Flatware Presoak 
Product Number 4279 
 

Description 
This unique solid product provides effective and economical presoaking of kitchenware and cuts down wasted 
product. Quickly softens the toughest food soils from kitchenware and flatware prior to mechanical washing. For 
use on flatware, silverware, pots, pans, utensils, and many other kitchen items. Works in all water conditions. 
Shipping container has an easy lift handle for placing jar into dispenser. Pleasantly fragranced. 
 

Directions 
This product should be dispensed only from equipment designed specifically to handle solid capsule detergents.  
Remove cap and place inverted capsule into bowl unit. Set the detergent timer to flush an adequate amount of 
water to flush against block and flow into presoak tub/tray. Fill the remainder of the soak pan with warm water. 
Place flatware into pan and allow soaking until soils have been loosened. Rack flatware and rinse with water from 
sink to remove excess detergent, and then wash as usual in mechanical washer.  For pots and pans that require 
extra soaking, direct detergent solution into sink and fill with warm to hot water. Place pots and pans into sink and 
allow to soak until the soils can be easily removed. 
 

Technical Data 
Form ................................................Solid 
Color ................................................Green 
Scent................................................Mint 

Foam ............................................... Medium 
pH (1% solution) .............................. 9.7-11.0 
Phosphated ..................................... Yes 

 
Product Category: Food Service Specialties 
DOT Shipping Name: Compound, Cleaning, Dry 
 

Cautions 
Contains alkaline materials. Do not ingest or allow contact with skin or eyes.  If ingested: Drink plenty of water and get 
medical attention immediately. Do not induce vomiting unless instructed by a physician to do so. Never give fluids to an 
unconscious person. In case of eye contact: If contacts are worn, remove them, then raise eyelids and flush eyes with clear 
water for 15 minutes making sure to flush under eyelids. Get medical attention immediately. In case of skin contact: Remove 
contaminated clothing. Flush skin areas with clear water, then wash with a mild soap. If irritation occurs, get medical 
attention. In case of inhalation: Move victim to fresh air. Get medical advice. Refer to your Material Safety Data Sheet for 
additional cautions and handling procedures. 
 


